








In time of change and challenge, you can count on the Utility Notification Center of
Colorado (UNCC). Our One-Call law was enacted in 1986, and we have been serving
our members and excavators since 1987. We have more than 50 team members
dedicated to you and your facility needs in helping to protect Colorado's infrastructure.

We are your trusted, reliable communications center. UNCC provides consistent
information, high quality excavation notices, continuous education and member
management opportunities as well as other important services that enable you to serve
your customers effectively.

In this report, you will learn how we are turning our commitment into action to help you
meet goals for growth and underground facility protection. UNCC is a leader in the One-
Call industry, and our community-driven approach ensures personalized service and
decision-making at the local and state level. We provide a full spectrum of One-Call
services to our 1,200 plus members.

We lead the nation in the collection and use of damage reporting. As you know we have
developed the Common Ground Alliance Damage Information Reporting Tool (DIRT)
which collects and it is collecting state, national and international data and has made a
very positive impact on our industry. We are looking forward to great results from the
information it will produce. The data captured will help us mold future improvements in
policies, procedures and legislation.

Our world class administrative staff and customer service agents realize that one size
doesn't fit all when it comes to providing One-Call services. We realized the need for
enhanced and improved geographic notification services five years ago. In 2005, UNCC
took a giant step with the implementation of our new polygon notification system. While
this advancement in technology has drastically improved notification to our members, it
has also had significant decreases in revenue. Nevertheless, our business objective is
to deliver exceptional notification products and services to our members.

We will continue to serve you by listening to your needs, staying abreast of industry
trends and technology and making sound decisions and improvements that will keep us
in the forefront of the damage prevention industry.

Thank you for allowing us to serve you.

J.D. Maniscalco Dan Sherer
Executive Director Chairmen of the Board
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